
W8 HD – NEW PLATFORM, NEW PARTNER
November 2, 2016

Dear W8 HD member,

CDMV is proud to announce that an entirely new W8 HD platform will be launched in 
November 2016. With our goal of providing you with high-quality digital signage services, CDMV 
has entered a partnership with Stingray, a Quebec company and major supplier of musical 
and digital signage services for Canadian businesses.  Stingray provides digital signage 
solutions to over 7,000 companies across Canada. Their expertise will greatly contribute to 
meeting the growing needs of veterinary businesses.

A new, completely re-designed W8 HD platform supported by new broadcasting technology will 
replace the current W8 HD platform.  A new media player will replace the ASUS computer you are 
leasing from CDMV. This new platform will provide reliable broadcasting of W8 HD videos, plus the 
ability to customize animation and promote your products and services. 

IMPORTANT

W8 HD Technical Support: 1-888-685-2486

To facilitate your transition to this new platform, Stingray will send you a questionnaire by email to confirm 
your equipment. The information you will provide is important for the Stingray support team, who will send 
you a new media player (ASUS replacement) and appropriate adaptors. 

1. Please complete the questionnaire within 48 hours of receiving the email.

2. You will then receive your media player, the adaptors and a start-up guide specifying the steps to follow to 
launch this new W8 HD version. Installation of the player is simple, does not require a technician and 
will only take a few minutes of your time.  

3. Once installation is complete, please contact our Stingray support team at 1-888-685-2486 for your 
registration in the system.  Technical support contact information is also displayed on the media player.

Important communication intended 
for your clinic’s W8 HD manager



Access to this W8 HD digital signage service is being provided at the same monthly rate. CDMV 
will respect your ASUS lease agreement and will replace the ASUS with a media player. You keep 
the ASUS that you were renting from CDMV (you do not need to return this device).

CDMV wishes you a smooth transition to your new W8 HD platform, an invaluable media for 
informing and entertaining your customers while increasing sales of your products and services.

Please do not hesitate to contact your CDMV representative for more details about this transition 
by calling 1-800-668-2368, or the Stingray technical support team at 1-888-685-2486.

Keep an eye on your emails! Stingray will be sending you an email that contains a link towards a 
questionnaire to confirm your equipment.

The CDMV Team
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*Only one 52” commercial Samsung DB television will be drawn amongst the members that will have installed their media 
player within 4 days following its reception. The winner will be announced on January 20, 2017 at 3 p.m. EST on the CDMV 
website in the W8 HD section. 
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WIN A 52” COMMERCIAL 
SAMSUNG DB TELEVISION 
VALUED AT $1,999!*

Install the new media player 
within 4 days following 
reception and you will be 
entered for a chance to win!


